
REFUND Ticket Kehlsteinhaus 

Name of the purchaser: 

Telephone number for queries: 

E-mail address ticket dispatch:

Number of tickets: 

Total amount: 
Date and time of the email with which we sent you the tickets and the invoice. 
Date of purchase: 

Time of purchase: 
Reason for the refund: 

Payment with: 
☐ Credit card

Credit card holder: 

Last four digits of the credit card number: 

☐ PayPal

☐ SOFORT-Banking

IBAN-number: 

BIC: 

Account holder name: 

Please send us the completed form, your tickets and your invoice by e-mail to 
info@berchtesgaden.de. We will check your refund request and contact you.  

A refund will usually be made to the payment method you used to purchase the tickets. Depending on 
the payment provider, this can take up to 5 working days. Please be patient. 

Your team from Bergerlebnis Berchtesgaden 

Bergerlebnis Berchtesgaden – Maximilianstraße 9 – 83471 Berchtesgaden 
0049 8652 65650-0 – info@berchtesgaden.de | www.berchtesgaden.de 
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